"{ IMPORTANT INFORMATION
£ SERVICE DAY CHANGE
ALLIED WASTE

Allied Waste Services (AWS) is honored that we have been selected again for the Borough of
Whitehall's trash hauling and disposal needs and we are committed to providing you with the
highest level of service you deserve. Qur number one priority is “Complete Customer
Satisfaction”.

If you have any questions regarding the New Trash & Recycling Collection
Schedule, Single Stream Recycling, and/or any Service Issues please contact
our customer service department Monday through Friday from 8:00 AM to 5:00
PM at the toll free number below.

1-877-788-9400

IMPORTANT INFORMATION FOR GARBAGE COLLECTION SERVICES

Effective January 5, 2009, AWS will conduct service operations on a multi-day a week schedule.
Please refer to the sireet listing enclosed to identify your new pick-up day. Place your frash &
recycling out by the curb for collection the night before your designated collection day.

GARBAGE SERVICE - AWS will provide curbside collection of household waste generated on a
weekly basis and includes normal household waste, yard waste, and bulky waste. Bulky waste
includes furniture, white goods, bundled carpet/padding (cut in 4-ft sections), and other similar
waste material other than construction debris, dead animals, hazardous waste, or domestic
animal waste. Please place your rubbish in standard 32-gallon trash containers or heavy plastic
bags securely tied. Bags and/or cans may not exceed 50 Ibs.

SERVICE RESTRICTIONS - Due to State and local regulations, the following materials are prohibited
from collection: automotive batteries, construction & demolition debiris, tires, liquid paint (will
accept dried out paint or paint absorbed with kitty litter), medical waste including needles and
syringes (will accept diabetes syringes placed in a protective container), chemicals, liquids, and
hazardous waste such as asbestos, gasoline, or oil. Appliances with refrigerants (Freon) may only
be collected if a sticker is placed on the appliance, by a certified technician, certifying the
refrigerants have been removed. Brush, branches or free limbs may not exceed 4 inches in
diameter and must be bundled not to exceed 4 feet in length.

SPECIAL COLLECTION - For disposal of construction, demolition, or remodeling material as well as
any excess trash resulting from a major event such as the resident moving or a major disaster
(e.q. fire, flood, sewer backup) please contact AWS in advance for any special instructions, any
stipulated fees, and/or to schedule the removal of this material.

SINGLE STREAM RECYCLING SERVICE - AWS will provide bi-weekly single stream recycling
collection on the same day as your trash collection day. Please see the attached recycling
schedule as well as the requirements for Single Stream Recycling.

HOLIDAY SCHEDULE - There is no trash collection on the following six holidays: New Year's Day,
Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, and Christmas Day. Pick up will be
delayed one day if the above official holiday is on a Monday through Friday. If the actual date
falls on a Saturday or Sunday (e.g. July 4, 2009 falls on a Saturday) there is no change in service
day for that week. The Holiday Schedule is outlined on the attached recycling schedule.

You may also visit the Borough of Whitehall Website hitp://www.whitehallboro.org for
additional information on trash, recycling and yard collections.




‘7 Borough of Whitehall
£ 2009 Recycling & Holiday Schedule

ALLIED WASTE

Recycles Collected Shaded Weeks can be mixed in bin: cleaned glass jars/bottles, aluminum & tin cans, plastics (1 thru 7),
magazines, catalogs, phonebooks, junkmail, envelopes, all color office paper, paper grocery bags, chipboard food boxes,
newspapers & inserts, flattened-cardboard boxes in 3-foot sections.

SHADED WEEKS = RECYCLING COLLECTION WEEKS

ANY QUESTIONS PLEASE CONTACT OUR CUSTOMER SERVICE DEPARTMENT AT 877-788-9400

IF HOLIDAY OUTLINED IN BOLD BOX IS A WEEKDAY ON OR BEFORE YOUR PICKUP DAY, COLLECTION WILL BE ONE DAY LATER
(Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, Christmas Day, New Year's Day)
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ALLIED WASTE SERVICES

SINGLE STREAM RECYCLING

One Container.
No Sorting......... ...No Kidding!

The easiest way to recycle is here in the Pittsburgh and
surrounding areas - from Allied Waste!

Place all your recyclable materials in one container with no separating or sorting
needed. We'll do it for you! Just a few simple guidelines outlined below to avoid
any service interruptions:

« Place all your recyclable material in your RECYCLE container(s) furnished by
the municipality without separating or sorting! The containers need to be
clearly marked as recyclable materials.

- Large volumes of glass and newspaper can increase the weight of your
recycling container(s). Please assure the weight of one container doesn’t
exceed 50-pounds.

All cardboard must be broken down flat and shall be no more than 3-feet in
length or width. Since most recycling containers don’t have lids we
recommend bundling or using paper bags for cardboard and paper to eliminate
litter on windy days.

NO! These items can’t be recycled. Put
them in your trash container

YES! Recycle all of these items in your

Single Sort Recycle Container

Glass bottles and jars
Metal beverage and food cans

Garbage, food waste, diapers,
paper plates, hangers, old plastic

Plastic bottles with narrow necks
(Types | through 7)

Paper from news, magazines, junk
mail, dry non-coated food paper
Boxboard, small flat pieces of
corrugated cardboard box material

All cardboard must be broken
down so that it is flat and no more
than 3-feet in length or width.

toys

Meat or dairy plastic or paper
packaging

Wax or plastic wrap or bags

Freezer food packaging

Plastic deli, product or take-out
packaging or utensils

Plastic bags or wrapping film
Formed or pellet styrofoam
packaging

Window glass, ceramics or
dishware, mirrors, light bulbs



